Review/audit of disability ticketing information

a. Original English document (this is a real policy, but the identifying details of the club
concerned have been removed/change

FC Red offers a new ticketing se
provides dedicated, accessible se

The service is reserved for fans
categories:

100% civil disability
100% civil disability requiring continuous assistance
Blind, visually impaired, or individuals with multiple visual disabilities accret
red.com)

League fixture

FC Red v Purple Royal F
Red Stadium - 19/10/2025, 20:45
Tickets will be on sale fi
Price: 25$ (includes ad

League fixture
FC Red v Castle FC
Red Stadium - 24/11/2025, 20:45
Tickets will be on sale from 17/10/2025 a
Price: 25$ (in¢lude i

ERE to sign

ated into the local
language.
Wait for v

dates indicated by the Club
e A Redder-than-Red Card is mandatory for both the fan with g
can be requested now

disability/and the companion. It


https://sistemapass.acmilan.com/it/users/login

e The Redder-than-Red can be requested online or at The Red House: request the Redder-than-Red
Card
The season ticket for the fan with disability is strictly personal and non-transferable

GAMES
Single tickets are also available forhhome matches in:

$40 for top matches (includes access for bott ithma~digability and one adult companion)
and one adult companion),

event
e TICKET SALE DATES F

Even when general
is reqwred if the rel

ickets or season

Disabled fans who would Tike To attend youth team matches atH
send a request to the following email address: dao@fcred.com.

\ppy Valley stadium should


https://maps.app.goo.gl/C9VtuUtwhfd31f8V7

MATCHES AWAY FROM HOME
FC Red does not manage the accreditation requests of its own disabled fans for the Club's away
matches. It is advised that you contadt DAO (Disability Access Officer) of the host team.




Review/Audit of disability ticketing information

b. Revised version with comments

FC Red has introduced a new tickgting seryice for fans with disabilities. The service allows them to
book dedicated accessible seats forfall hom¢ matches at a discounted price, in accordance with current
regulations.

Eligibility
The service is reserved for fans with the following

e 100% civil disability.
100% civil disability requiring continuous assistance.
Blind, visually impaired, or individuals with multiple visual disabilities .

Fans will need to provid

League fixture

FC Red v Purple Royal F

Red Stadium - 19 Octobgr 2025, 20:
Tickets will be on sale from 1200/on 8 October 2025_at 1 on 15 October 2 :
Price: $25 (includes adjnission for the supporter with disakilitieSNand one accompanying adut)..

CLICK HERE to buy your ticket

HOW TO BUY TICKETS:
To use the disability ticketing sy
to set up your account.

Once you regiaer, you will need to upload proof of disability that has been translated..Once the
club has chec M buy tickets Uzt e T

system.

ge of 18.

ve a Redder-than-Red Card. Y

mus

u can\tequest one here or at the Th
Redder-than-Red C

Season tickets are issued to specific individuals, and are non-transferrable.

SINGLE TICKETS FOR LEAGUE AND CUP GAMES
Single tickets are also available at the following prices. All prices.i
the disabled ticket-holder:

ude entryfor a companion to assist

1. [DW - 19/10/2025 17:54]: N

These categories don’t mean any-
thing to disabled people outside
FC Red’s home country, because
this system is nationally specific.
Including them in the English ver-
sion of the instructions could
cause confusion. See my report on
\\how this might be improved.

2. [DW - 19/10/2025 17:57]:
I would recommend spelling the
dates out in full, because Americ-
ans use a different short form to
other English speakers. To
someone in the UK, 08/10/2025
means “8 October 2025”. How-
ever, Americans always write the
montbh first, so they would read
\“August 102025.”

3. [DW - 19/10/2025 17:56]:
Currency symbol always comes
\ before the number in English.

4. [DW - 19/10/2025 18:04]:
This is potentially problematic.
I’ve seen a lot of systems like
these, and most of them are not
set up to accept documentation
from countries other than the one
the club is based in. This fre-
quently makes it very difficult for
foreign residents/tourists to buy
tickets, which reduces revenue for
\\the clubs.

5. [DW - 19/10/2025 18:29]:
What about the companion? This
is very important, because if the
disabled fan has to take the same
person to every game, they are un-
likely to be able to make full use of
their ticket. With the best will in
the world, it would be difficult for
the same person to be available
\ every matchday.

AN

AN

AN

)
<




League games:

6. [DW-19/10/2025 18:227):
The policy should specify what a
“big game” is for ticketing pur-
poses (i,e., it should tell people
which opponents are in that cat-

\\egory). Y,

$40 for big games
$30 for all other matches

Cup games
$12 for all matches

AND POSTED IN THE "EVENTS" SECTION OF THE PORTA
e Tickets issued to fans with disabilities are issued to specific individua
transferrable.

Red card.
e No refunds will be issued

COMPANIONS

alley stadlium should



Report and recommendations on FC Red’s disability ticketing policy

Opening remarks
The fact that FC Red has made this/patieyavailable to English-speakers is commendable; a lot of
clubs fail to translate this information. The procedure described is reasonably detailed and,

while the published translation is/far fromj perfect, it allows English-speaking fans to understand

time and money spent dealing with queries, as well as gen
it easier for fans to attend matches.

These references could be explaife
whom will be relyifigea.the English translatl srather than the priginal). For example, what does
the phrase “goverrment restrictiens” mean in practice? dwording in the edited

version reflects my understantimg.of thisterm, but | would lookto cH i
of these restrictions with FC Red --\”-t- d-the teXtaecordingly.

2. Content of the policy and specific issueste.address

a. Eligibility ariteria
The requirement to pre '-1 disability in orderte-qualifyforadiscounted ticket is

entirely reasonable. However, thecriteriasetaqut in thé pubtished version arenot as clear as
they could be. Moreover, those criteria arespecific tothewelfare system in FC Red’s home
country; j other countries (including the UK amdthe US]there is no such category as

“100% disabled.2Thi at the reference to “100% disabitity” will Be-meaaningless to
many English=speaka i ss.as offensive, becau eitcould be
interpreted as implying 2 3 i dependently. (See

T s nation d have knock-on effects on the
elactronic{ticketing system for dlsabled supporters. In experiengce, systems like these tend to
bes e localgavernment. Too often
this me ayelling are excluded
because the ther parts of the world

In addition, the requirement that all documentation must be sub
language is understandable from a compliance point of view. Hoxvever, itjrisks excluding some



translation is required, but a certified translation of all relevant documents by a qualified
translator could cost several hundred dollars. Other clubs in FC Red’s country will accept copies
of original, untranslated documents, and FC Red might consider doing likewise. (See
Recommendations 1 - 3).

3. Online-only ticket sales
There are sound business and s¢

urity relasons for encouraging priline ticket sales. However,
i who cannot use the

online system for any reason (for example, i : properly, or if it is not

4. Status of “companions” and companion tickets
There are two questions that ought to be answered here:

panions? The policy as it
be transferred to another

supporters can only attend.matches if the specift
to accompany thermmJo put it andtherway, a disabled fan asqQn ticket, but if their

designated companion wéreynavaitahle onagiven matchday, they

Disabled fans should not be prevented freqi watching theiteam if, for instance;
companion falls ill, or misses a game because they aretravelling forwark. In situations like
these, disabled-fansshould be able to change theit nominated companion, ame-transfer the
companion ticket accordingly. (SeeRecammendationé

Recommendations

1. Amend the WOt‘dInE of the English-languageversion toinelude provision for proof of disability

sfimodate foreign
(see below). However, this investment




example, a national ID card number in a specific format).

3. Consider whether the requirement to translate proof of disability is actually justified. Other
clubsin FC Red’s country will accept g ment paperwork in the original. The risk of someone
pretending to use a wheelchair or to be blind in order to obtain a discounted ticket is generally
very low, and good translations of officialdocuments are expensive. Insisting on them creates a
barrier to attending games.

there is an alternative system in place. One way of doing this might be to allo m to 1

tickets by phone (or textphonéyusing a dedicated line.
5. Consider whether the requiremen [ disa ns to be accompanied at all times is

if a disabled fan can ma

with a guide dog, for i Wle to get outof
6. Clarify whether the/compahion ticket can be transfegred between companions acco




